Hinesburg Radio Communications Plan

Shelburne call
Dispatch frequency….154.385 – Channel 2 on the portable
-          Tones go out announcing the call

Shelburne repeater…154.370 – Channel 3 on the portable
-          Officers acknowledge tones and indicate if they are responding to the scene or to the station
            Med 1 acknowledges the  tones and indicates if they are responding to the scene or to the building
-          Base 1100 signs on the air

-         Apparatus signs on the air and responds

-     First Officer calls on the scene, establishes command and provides a size up.

-          Apparatus and Chief officers  call on the scene – direction provided from the IC as to placement and assignment      
For EMS calls (this is channel 1 on EMS portables)

-          All other Med units will sign on so that Med 1 knows who is responding and to where.   They do not need to address their transmissions to Shelburne Dispatch, the dispatchers are only looking for Med 1 to log times, so this transmission can be “Shelburne Med 2 acknowledges tones and is responding to the building”.   The only time that a med unit other than Med 1 needs to address their response to Shelburne Dispatch is if the person is responding to a 2nd call as a jumper.   

-          Ambulance responding and on scene transmissions will take place on this frequency

-          For a fire call, if the ambulance or Med 1 arrive on the scene prior to the Fire Department a brief status update of what they see can be broadcast to the fire officer.  That is very helpful for incoming fire officers and apparatus.

-          Ambulance in route to the hospital, arrival at the hospital and back in service transmissions will take place on this frequency.
Shelburne fireground…155.850 – Channel 1 on the portable
-          Once chief officers and the apparatus arrive on the scene, switch to Fireground (155.850) to conduct on scene operations -  Channel 1.    This is the simplex  “line of sight” channel keeping all fireground communication locally and off a repeater frequency.  (NOTE: Currently until 9/24, this is channel 5 on the rig radios)

IC will need to keep a portable on Shelburne repeater (channel 3, 154.370), other incoming apparatus will contact him there (example, mutual aid companies) and also dispatch will communicate with the IC, so in essence, once on the scene, this becomes the “command” channel.

A-1 – upon arrival at a fire scene, A-1 will need to switch over to the fireground frequency, channel 3 on EMS portables.

Shelburne repeater…154.370 – Channel 3 on the portable
IC will close out the call and put all apparatus back in service on Shelburne repeater – 154.370 with Shelburne Dispatch (this includes A-1, unless otherwise directed by the IC)
Upon completion of the call, apparatus need to have their radio on 154.370 (Shelburne repeater) and all portables will be on channel 1 – fireground (155.850).   
Mutual aid companies coming into Shelburne will contact the IC on “Shelburne” – the repeater frequency, 154.370.    At that time the IC can direct them to another frequency if needed.
Shelburne going mutual aid to other departments 
Dispatch frequency – 154.385 – channel 2 on the portable
-          Tones go out announcing the call

Shelburne repeater…154.370 – Channel 3 on the portable
-          Officers acknowledge tones and announce their response, normally to the station

Med 1 acknowledges the  tones and indicates if they are responding to the scene or to the building – channel 1 on EMS portables.
-          Base 1100 signs on the air

-          Apparatus responds (Fire and EMS)
                All other Med units sign on here, ambulance will respond on this frequency and they will announce in route to the hospital and arrival at the hospital transmissions here.
At this point, you need to switch to that town’s repeater, example, Hinesburg – 154.1450 (channel 5 on Shelburne’s radios for example)

Call on the scene with  the IC and they will provide you with an assignment and if you need to go to another frequency (example, water supply is now on VTAC 2, channel 11, 154.4525)

Cancellation
Dispatch frequency – 154.385 – channel 2 on the portable
For a mutual aid call, the IC needs to contact Shelburne dispatch if the incoming mutual aid is no longer required.
Dispatchers will put out cancellation tones on dispatch – 154.385, so that everyone can hear the cancellation.
Officers and departments need to refrain from discouraging the dispatcher to put out the cancellation,  this circumvents the process and makes it so that responding members are not aware  that they have been cancelled.
EMS Cancellation

If EMS services are not required, “Shelburne Dispatch, Shelburne A-1 is cancelled from this call and back in service” will take place on channel 1 – 154.370.

10 codes are not to be used, plain English only, Shelburne stopped using “10” codes in 2004.
Back in Quarters, and other “announcements”
Shelburne repeater…154.370 – Channel 3 on the portable
Transmitting, “All Shelburne apparatus is back in quarters and off the air” (which is done by the LAST piece of equipment to arrive back in quarters), “Engine 2 is in service out of quarters going for fuel”, “Rescue 4 is in service, out of quarters for driver training”, things like that are announcements only.    This information is for our own use.    The dispatchers are only interested if a piece of equipment is in or out of service.   Make the transmission on the repeater frequency – 154.370, channel 3 on the portable, only once, do not repeat it.    You will direct the transmission to Shelburne Dispatch, but if the dispatchers are busy they may or may not acknowledge you.   Don’t worry about it, don’t repeat the transmission, fellow members will hear you so that they are aware of the disposition of the apparatus.
This also applies to A-1, if you are back in quarters, out on driver training, out to get fuel, whatever, that is an announcement only and may or may not be acknowledged by the dispatcher.  The repeater frequency, 154.370 is channel 1 on EMS portables.

